Community Services Network of West Tennessee, Inc.
Analysis of Member ER Visits & Hospitalizations
For the Period of 1/2007-2/2007 & 1/2008-2/2008

ALL CSN MEMBERS

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

ARLINGTON CLASS MEMBERS ONLY

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

1/1/2007 - 1/1/2008 -
2/28/2007 2/29/2008

17 36
12 28
29 64
23 46
191 230
15.92 8.21

1/1/2007 - 1/1/2008 -
2/28/2007 2/29/2008

17 26
12 23
29 49
23 35
191 177
15.92 7.70

AT RISK CLASS MEMBERS ONLY

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

1/1/2007 - 1/1/2008 -
2/28/2007 2/29/2008

0 10

0 5

0 15

0 11

0 53
0.00 10.60

_% Change
111.76%

133.33%

120.69%

100.00%
20.42%

-48.43%

_% Change
52.94%

91.67%

68.97%

52.17%
-7.33%

-51.63%

_% Change
100.00%

100.00%
100.00%
100.00%

100.00%

100.00%



