Community Services Network of West Tennessee, Inc.
Analysis of Member ER Visits & Hospitalizations
For the Period of 1/2007-3/2007 & 1/2008-3/2008

ALL CSN MEMBERS

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

ARLINGTON CLASS MEMBERS ONLY

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

1/1/2007 - 1/1/2008 -
3/31/2007 3/31/2008

30 53
16 41
46 94
34 67
292 438

18.25 10.68

1/1/2007 - 1/1/2008 -
3/31/2007 3/31/2008

30 34
16 32
46 66
34 47
292 352

18.25 11.00

AT RISK CLASS MEMBERS ONLY

# of Member ER Visits
# of Member Hospitalizations
Total # of Member ER &

Hospitalization Visits

# of Unique Members w/ER &
Hospitalization Visits

Total # of Hospital Days

Avg Hospital LOS

1/1/2007 - 1/1/2008 -
3/31/2007 3/31/2008

0 19

0 9

0 28

0 20

0 86
0.00 9.56

_% Change
76.67%

156.25%

104.35%

97.06%
50.00%

-41.48%

_% Change
13.33%

100.00%

43.48%

38.24%
20.55%

-39.73%

_% Change
100.00%

100.00%
100.00%
100.00%

100.00%

100.00%



